
Have you
got your ‘POPI 
Act’ together...

Protection of Personal Information

President Cyril Ramaphosa 
announced on Monday the 22nd 

June 2020 that more provisions of 
the 

 ( ) Act will come 
into force on .

What does this mean?

Protection of Personal 
Information POPI

1 July 2020 The recent announcement relating to the POPI Act gives effect to section 14 of the 
constitution, which provides that everyone has the right to privacy. The act 
promotes the protection of personal information processed by public and private 
bodies and seeks to balance the right to privacy against other rights, such as 
access to information.

The POPI Act has been put into operation incrementally, with a number of sections 
implemented in April 2014. Some of these sections include those relating to the 
establishment of the Information Regulator. The members of the Information 
Regulator took office on 1 December 2016. This means that entities (both in the 
form of private and public bodies) will have to ensure compliance with the act 
by 1 July 2021.

“Many of the remaining provisions of the 
act could only be put into operation at a 

later stage as they require a state of 
operational readiness for the 

Information Regulator to assume its 
powers, functions and duties in terms of 

the Act,” the presidency said.
The sections which will commence on 1 July 2020 are essential parts of 
the act and comprise sections which pertain to, among others things:

The conditions for the lawful processing of personal information;

The regulation of the processing of special personal information;

Codes of conduct issued by the Information Regulator;

Procedures for dealing with complaints;

Provisions regulating direct marketing by means of unsolicited 
electronic communication, and general enforcement of the Act
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What this means:

One of the sections taking effect next month 
states that all forms of processing of 
personal information must, within one year 
after the commencement of the section, be 
made to conform to the Act.

Various sections will come 
into force on , 

with other sections 
commencing on 30 June 

2021.

1 July 2020

“This means that entities (both in the form of private and public 
bodies) will have to

. However, it stands to reason that private and public bodies 
should attempt to comply with the provisions of the Act as soon as 

possible in order to give effect to the rights of individuals.”

 ensure compliance with the Act by 1 July 
2021

To ensure that personal information is 
collected prudently by our business 
partners, Guardrisk requires that all its 
intermediaries consider the following:

§ When requesting a quote, only send 
the policyholder information that is 
required to generate a quote (Do not 
send bank details, policy schedules 
from previous insurers or other 
unnecessary personal information as 
this is a contravention of the Act)

§ Always inform the 
policyholder/potential policyholder 
who their Personal Information will 
be sent to and for what it will be used. 
(Clearly state that the information will 
be sent to Guardrisk for a quotation 
request)

§ When sending Personal Information 
such as premium or claims bordereaux 
reports, ensure  the documents are 
password protected

Your responsibility as 
a Broker
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