
Protection of Personal Information: THINK POPI
Lets get our POPI act together

What is POPI?

The purpose of the POPI Act, Act No.4 of 2013 is to ensure that 
all South African institutions conduct themselves in a responsible 
manner when collecting, processing, storing and sharing another 
entity’s personal information.

What is considered 
personal information?

Any information relating to an identifiable, living person, 
and where applicable, existing juristic person including but 
not limited to;

Guardrisk strives to conduct financial services in a 
responsible and ethical manner, by ensuring that it adheres 
to the conditions of POPIA when collecting, processing and 
storing personal information

information relating to race; gender; sex; pregnancy; 
marital status; national, ethnic or social origin; colour; 
age; physical or mental health; well-being; disability; 
religion; conscience; belief; culture; language and birth of 
the person 

information relating to education or medical, financial, 
criminal or employment history of the person 

any identifying number, symbol, e-mail address, physical 
address, telephone number, local information, online 
identifier or other particular assignment to that person

biometric information of that person

personal views, opinions or preferences of that person

correspondence sent by that person that is implicitly or 
explicitly of a private or confidential nature or further 
correspondence that would reveal the contents of the 
original correspondence 

To ensure that personal information is collected prudently 
by our business partners, Guardrisk requires that all its 
intermediaries consider the following:

When requesting a quote, only send the policyholder 
information that is required to generate a quote

Always inform the policyholder/potential policyholder who 
their Personal Information will be sent to and for what it will 
be used.

When sending Personal Information such as premium or 
claims bordereaux reports, ensure  the documents are 
password protected

 

 

(Do not 
send bank details, policy schedules from previous 
insurers or other unnecessary personal information as this 
is a contravention of the act)

(Clearly state that the information will be sent to 
Guardrisk for a quotation request)

Collecting, processing & 
storing PI of policy holders 

Who does the act apply 
to?

The Act applies to anyone who keeps any type of records 
relating to the personal information of anyone, unless those 
records are subject to other legislation which protects such 
information more stringently.
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