
Dear Valued Broker,

As we are fast approaching the end of the current underwriting period, we would like to remind our supporting brokers to prioritize the 

matter of  credit control and premium collection from their Municipal client's.

The insurance contract we have with your client's is governed by the following key clauses of the policy; 

In consideration of the prior payment of the premium by or on behalf of the Insured and receipt 

thereof by or on behalf of the Insurers specified in the Specification, the Insurers agree to indemnify 

or compensate the Insured by payment or (where appropriate): In consideration of the prior 

payment of the premium by or on behalf of the Insured and receipt thereof by or on behalf of the 

Insurers specified in the Specification, the Insurers agree to indemnify or compensate the Insured 

by payment or (where appropriate), at the option of the Insurers, by replacement, reinstatement or 

repair in respect of the defined events occurring during the period of insurance (or as otherwise 

provided under the sections) up to the sums insured, limits of indemnity, compensation and other 

amounts specified.

Preamble of 
insurance

It is within the above two extracts of the wording which forms the foundation and continuation of our insurance relationship with your 

client, and where premium is not paid in full, the fundamental principles have been contravened and this may affect your client's 

renewal for 2020-2021 insurance period. 

We have, on an ongoing basis, been sending statements, invoices and ageing debtors lists for further action on your part and wish this 

matter can be dealt with before the end of the current insurance period. Where bad debt is forecasted for whatever reason, we would 

like to be notified immediately for us to take further action as outlined below.

We may have, in some instances settled claims in good faith despite premium being unpaid. this however should detract  from the fact 

that unpaid premium on original policies remains due and payable. We are carefully weighing our options, as insurer, to realize all 

outstanding premium and should your client still owe premiums for this current period at renewal , then we may follow the 

undermentioned options as a corrective actions;

Commence legal 

proceedings to recover the 

debt against your client.

Possibility of all claims being suspended 

or those client's with outstanding 

balances until full recovery of the 

outstanding premiums is made

Or alternatively we may 

decline renewal terms.

You are therefore urged to take comprehend the seriousness of unpaid premiums and make every endeavor to  collect unpaid 

premiums for 2019-2020 underwriting period.

Should you have any queries or questions regarding the above regarding the outstanding premiums declared, please feel don't 

hesitate to contact the writer y for further assistance.

As always, Guardrisk General Insurance is committed to providing Tailor-made Insurance Solutions.

Yours Sincerely,

Premium 
payment

Premium is payable on or before the inception date or renewal date as the case may be.  The 

Insurers shall not be obliged to accept premium tendered to them after inception date or renewal 

date as the case may be but may do so upon such terms as they at their sole discretion may 

determine.
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