
Dear Valued Broker,

In light of the lockdown period being extended and the challenges that have arisen in terms of the reporting of claims, we 
would like to inform you of the online crash reporting tool which can be found on the NaTIS (National Traffic 
Information System) website.

Last year the RTMC (Road Traffic Management Corporation) introduced an online accident reporting tool, crash 
reporting, allowing individuals to report incidents/ accidents online. This eliminates the process of reporting the 
incident/ accident at your nearest SAPS. Individuals will receive a receipt of submission once the incident/ accident has 
been logged, as well as being provided with a summary (PDF) that can be emailed or downloaded by the individual as 
proof of submission. The summary will include an online Crash Report (CR) number that will be emailed or sent to you 
by SMS. The CR number can be used for the submission of insurance claims.  

It is important to note that the reporting tool is still in its early stages , however it can assist clients going forward with the 
current Covid-19 lockdown extension.

Advantages of the online reporting tool:

System Generated AR 
Number

Provincial Capturing Accurate location 
information

NaTIS reference number 
is not public

Limitations of the online reporting tool:
Accident/incidents can only be reported on the system if;

The incident is minor ie; there are small damages, no injuries and/or fatalities (If any persons are injured or if there are 
any fatalities, the incident must be reported immediately to the nearest Municipal/Metro Police, Traffic Department office 
or SAPS)

No hit and run accident/incidents can be reported.

Less than five vehicles were involved in a single accident/incident.

Note that all current legislation and regulations still apply and all incidents must be reported within 24 hours (Saturday, Sunday 
and Public Holidays included). The report will be legally binding and the client need to read all the relevant terms and conditions.

CLICK HERE

You will receive a receipt of submission. The system 
will provide a summary PDF that can be emailed or 
downloaded by the user for proof of submission. The 
output will include an online Crash Report (CR) 
number that will be emailed or sent to you by SMS. 
The CR number can be used for the submission of 
insurance claims.

The driver must report a road crash within 24 hours of the incident/ 
accident. The system keeps track of the capture date. If  24 hours has 
expired, you will be informed of such; however, you can still proceed 
with capturing the crash.

When can I report a
crash?

You can only report minor damage road 
crashes. (If you indicate that there were injuries 
or fatalities, you will not be able to proceed 
with the transaction. Please go to your nearest 
SAPS station)

What type of crash do I report?

Essential Contact Details 

NaTIS website where you can access the online reporting tool:

0860222
555

Followed by Extension number of claims staff member

Guardrisk Claims Organogram attached

Yes. The system will link related crashes via vehicle 
registration numbers and driver identity numbers. You 
can only report crashes with a minimum of 1 (one) 
vehicle and a maximum of 4 (four) vehicles. You will 
also be required to complete the details of other 
drivers and vehicles involved. Multiple drivers and 
vehicles can be added.

What happens after I report a 
crash?

The CR number can be sent to your insurance 
company for a claim. The insurance company can 
request the full Crash Report from the RTMC.

You cannot edit crash information after submitting. To make any amendments, 
you will have to go SAPS and complete an official AR document with an 
affidavit stating why you are changing your statement.

If you cannot report a crash within 24 hours, you can visit your nearest SAPS 
later at a reasonabletime to report your crash. If you report the crash online, you 
must supply evidence that you where incapacitated to submit the report in time.

Important Update
Guardrisk Claims 

You will review the information that you have captured before confirming 
that the information that you have captured is correct.

It is an offence if you do not report a crash within 24 
hours. SAPS reserves the right to charge or fine you for 
late reporting.

For minor damages, you can 
report a crash online via the 
NaTIS public online service.
 If there are injuries and/or 
fatalities, your nearest SAPS 
station.

Where can I report 
a crash?

In order to receive the confirmation, it is advised to enter a correct cellular phone 
number in the required fields.

FAQ’S
Are both parties allowed to report a 
crash?

How do I submit the Crash Number
to my Insurance Company?

What if I am not in a good condition to report a crash 
within the specified time?

Are there penalties for not reporting 
a crash on time?

What if I didn’t receive my confirmation email/sms?

Can I review the information after capturing?

Guardrisk Claims Contact Center:

Can I change my crash information after reporting?
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